
Self Service Account Management Portal 

Please use the links below to navigate to your request: 

• I need to enroll into Self Service Account Management Portal from a Baptist device at work 

• I need to enroll into Self Service Account Management Portal from a Baptist device remotely 

• I need to update my Self Service Account Management Portal Mandatory SSPR ID (Used by the 

Help-Desk for verification) 

• I need to reset my Password 

o Reset Password from a WORKSTATION OR LAPTOP (non-VIRTUAL DESKTOP WITH 

BADGE TAP LOGIN) 

o Reset Password from a VIRTUAL DESKTOP WITH BADGE TAP LOGIN Tap in Device 

o Reset Password from a Web Browser 

• I need to reset my Password from a Baptist device remotely 

• I need to Unlock my Account 

o Unlock Account from WORKSTATION OR LAPTOP 

o Unlock Account from VIRTUAL DESKTOP WITH BADGE TAP LOGIN Tap in Device 

o Unlock Account from Web Browser 

• I need to change my Picture 

• I need to change my Phone number 

 

 

  



Internal SELF SERVICE ACCOUNT MANAGEMENT Enrollment 

 

Internal Enrollment: 

• Enrollment link: https://go.baptistfirst.org 

 

• Log in with your Baptist credentials 

• Provide Answers to the required security questions and select Next to complete enrollment 

 

For those who do not have restrictions on Cellphone use during work hours we encourage you to 

enroll with Google Authenticator and use as your primary means of authentication. 

• Log in with your Baptist credentials 

• Provide Answers to the required security questions and select Next 

• Navigate to the Enrollment Tab at the top of the window and then select Google Authenticator  

https://go.baptistfirst.org/


 
 

 

• Follow your Mobile Phone Store requirements to download Google Authenticator and complete 

the steps below.  

  

Back to the top 

 

 

 

 

 

 

 

 

 

 



External SELF SERVICE ACCOUNT MANAGEMENT Enrollment 

 

External Enrollment: 
(Note you will be required to prove two forms of authentication (Security Questions and Google Authenticator) 

• Follow your Mobile Phone Store requirements to download Google Authenticator  

• Enrollment link: https://go.baptistfirst.org 

 

• Log in with your Baptist credentials 

• Provide Answers to the required security questions and select Next 

 

• Next configure Google Authenticator and select next to complete enrollment 

 

Back to the top 

 

https://go.baptistfirst.org/


Internal Password Reset 

Reset your Password from a WORKSTATION OR LAPTOP (non-VIRTUAL DESKTOP WITH BADGE TAP 

LOGIN) 

 

 

• Follow the instructions and select “Continue” 

 

 

 

 

 



• Select the option you provided for authentication and follow the instructions 

 
• You will then be presented with the Reset Password page. Follow the instructions and select 

Reset Password. 

 

Back to the top 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Reset Password from a Web Browser 

• https://go.baptistfirst.org  

 
• Type in your Username 

 

• Select the option you provided for authentication and follow the instructions 

 

 

 

• You will then be presented with the Reset Password page. Follow the instructions and select 

Reset Password. 

https://go.baptistfirst.org/


 

Back to the top 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Reset Password from a VIRTUAL DESKTOP WITH BADGE TAP LOGIN Tap in Device 

• Select Forgot password? 

 
• https://go.baptistfirst.org  

 
• Type in your Username and Captcha Code 

 

• Select the option you provided for authentication and follow the instructions 

 

https://go.baptistfirst.org/


• You will then be presented with the Reset Password page. Follow the instructions and select 

Reset Password. 

 
 

Back to the top 

 

 

  



External Password Reset 

• https://go.baptistfirst.org  

 
• Type in your Username and select Continue 

 

• Enter your Code from your Google Authenticator App and select Continue 

 

 

• You will then be presented with the Reset Password page. Follow the instructions and select 

Reset Password. 

https://go.baptistfirst.org/


 

 

Back to the top 

  



Unlock an Account from a WORKSTATION OR LAPTOP 

Unlock your Account from a WORKSTATION OR LAPTOP (non-VIRTUAL DESKTOP WITH BADGE TAP 

LOGIN) 

 
 

 
• Follow the instructions and select Continue 

 
• Select the option you provided for authentication and follow the instructions 

 
• Select Unlock Account  

 

Back to the top  



 

Unlock an Account from a VIRTUAL DESKTOP WITH BADGE TAP LOGIN 

• Select Forgot password? 

 
 

 
• Enter username and select Continue 

  
• Select the option you provided for authentication and follow the instructions 

 
• Select Unlock Account 

 

Back to the top 

 

 

 



Unlock an Account from a Web Browser 

• https://go.baptistfirst.org  

 

• Enter username and select Continue 

  

 

 

• Select Unlock Account 

 

Back to the top 

 

 

 

 

https://go.baptistfirst.org/


Add\Change Picture 

*Note: Pictures must be business appropriate 

*Note the picture must be under 500 X 500 pixels the system may also auto crop 

• From a browser https://go.baptistfirst.org 

• Log in with your Baptist credentials and select login 

 
• Once logged in navigate to the Profile Tab, hover over the picture section top left and select 

Upload to add or Change to change a picture 

  
• Browse to the location you have saved your picture and select Upload 

*Note the picture must be under 500 X 500 pixels the system may also auto crop 

 

Back to the top 

https://go.baptistfirst.org/


Add\Change Phone 

 

• From a browser https://go.baptistfirst.org 

• Log in with your Baptist credentials and select login 

 
• Once logged in navigate to the Profile Tab, select Edit in the upper right corner 

  

• Add or Change Phone Number and select Update 

*Note: Number must be in 1XXXXXXXXXX format 

 

Back to the top 

 

  

https://go.baptistfirst.org/


Update SSPR ID 

(Used by the Help-Desk for Verification) 

 

• From a browser https://go.baptistfirst.org 

• Log in with your Baptist credentials and select login 

 
• Once logged in navigate to the Profile Tab, select Edit in the upper right corner 

  

• Add or Change *SSPR ID (Mobile Number) and select Update 

*Note: Number must be in XXXXXXXXXX format 

 

Back to the top 

 

 

https://go.baptistfirst.org/

